
GRINDER PUMP SERVICE, REPAIR, AND REPLACEMENT POLICY

WATER AND WASTEWATER BOARD OF THE CITY OF MADISON, ALABAMA

The Water and Wastewater Board will service, repair, and/or replace sewer grinder pumps in Board sewer customers' service lines pursuant to the following policy:

1.
Board employees, upon request of a Board sewer customer, will provide service to its customers who use sewer grinder pumps, to include on-site service or repair by Board personnel if possible, or removal, followed by vendor repair or replacement, as necessary.

2.
The Board will provide a temporary replacement pump for customer pumps removed for service, repair, or replacement.  Temporary replacement pumps will be provided free of charge for up to ten (10) days, after which the customer will incur rental charges of $10.00 per day.  The Board's temporary replacement pumps will not be rented for more than thirty (30) days (to include the ten (10) free days) unless a longer period is approved by the General Manager.

3.
If a customer needs a new pump or if a pump removed for service proves to be beyond economical repair by the vendor, the customer will be given an opportunity to purchase a new pump.  If a new pump is required, the Board will order the pump for the customer, if requested, but the order must be placed in the name of the customer, payment by the customer must be made in advance by check made payable directly to the pump vendor, and payment must include all applicable taxes.  The Board will install only those new pumps either ordered through the Board in the manner described above or ordered to the Board's specifications.

4.
The following schedule of fees and costs will be applicable to work undertaken under this Policy.

(a)
Minimum Service Call



$25.00 (all time over 1/2 hour billed hourly)

(b)
Labor Costs for Service, Maintenance, Repair, or Replacement



$30.00 per hour during regular hours, and $45.00 per hour after 4:00 p.m. daily, on weekends, and on holidays

(c)
Parts and materials will be billed at actual cost to the Board.

(d)
Pump repair by the pump vendor will be billed at actual cost to the Board, plus shipping to and from the vendor.

(e)
Pump replacement costs, plus shipping, will be paid directly by the customer as provided in paragraph 3 above.

Billing for Items 4(a) through 4(d) will be done on the customer's regular monthly utility bill and collected in accordance with the Board's billing policy.  Payment for replacement pumps will be as provided in paragraph 3 above.

5.
Board employees will perform work in a customer's home only when the homeowners are present.

6.
Board employees will not repair on-site electrical problems with grinder pumps.  If the problem is determined to be with the customer's electrical or plumbing connections, the customer will be advised to make arrangements for repairs by an electrician or plumber.

7.
The General Manager reserves the right to amend or make exceptions to this General Policy as deemed necessary in a particular case.

[JK]  A:\GRINDERP
