RESOLUTION # WWB-131-09

A RESOLUTION TO ADOPT A REVISED SCHEDULE OF RATES,
CHARGES, AND FEES TO BE CHARGED BY THE WATER AND
WASTEWATER BOARD OF THE CITY OF MADISON,
ALABAMA (dba MADISON UTILITIES) FOR SERVICES
PROVIDED BY THE BOARD AND TO REPEAL ANY PRIOR
RESOLUTIONS OF THE BOARD INCONSISTENT WITH THIS
RESOLUTION

WHEREAS, the Water and Wastewater Board of the City of Madison is
empowered by Ala. Code §11-50-314(1975) to adopt a schedule of rates, fees, and
charges for the services it provides to its customers'; and

WHEREAS, the Board desires to further amend its schedule of rates, fees and
charges to address the following areas;
. Rates
o Adjust base charges for water and wastewater
o Addition of a new tier for irrigation rates
o Adjustment on irrigation rates
o Adjustment on commodity charges for water and wastewater
o Deposits
o Revise criteria for determining deposit requirements
o Revise criteria for refunding deposits
o Amend Letter of Reference option for residential accounts
. Fees
o Eliminate fuel surcharge fee
Adjust credit card transaction fee
Adjust new and transfer service fees
Adjust water and wastewater availability fees

O O O

NOW, THEREFORE, BE IT RESOLVED by the Water and Wastewater Board of
the City of Madison that the following schedule of rates, fees, and charges is adopted as
of the effective date stated below:

ARTICLE 1. WATER SERVICE

SECTION 1.1. WATER RATES.

The Board hereby establishes a schedule of monthly rates for water service from the
water system of the Board as shown below.

Base charge per month per meter (all meters) $3.00

Commodity Charge per month per meter per 1,000 sallons:

o Inside Madison Corporate Limits:
o Residential and Commercial:

= Regular $2.74
= Irrigation’
e Up to 20,000 gallons 3.07
e 20,001 to 50,000 gallons 3.15
e Above 50,000 gallons 3.29
e Conservation rate (above 50,000 gallons)3 3.45

! For a history of rates established by the Board since June 1991, see the following resolutions: WWB-120-
91, 125-91, 101-94, 105-95, 101-97, 105-95, 101-97, 112-97, 119-00, 101-01, 140-01, 109-04, 126-05,
127-05, 141-05, 102-06, 109-07, 117-08, 120-08, 122-08, 141-08, 144-08, 106-09 and 118-09.

? Irrigation rates apply to water delivered through separate irrigation meters installed by the Board.
Irrigation meters are not used to measure consumption of sewer services. Applies to all classes of
customers.
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o Senior* and School/CitVS: 2.47
e  Qutside Madison Corporate Limits®:

o Residential and Commercial: 3.29
o Senior: 2.96

SECTION 1.2. SERVICE DEPOSIT

(a) Deposits Generally. Each person desiring to become a water customer of the Board

shall, before receiving water service, make a deposit as provided herein to the Board
guaranteeing to the Board payment of charges for such water service. The established
service deposit (except as indicated) shall also serve as a deposit for sewer service
obtained under Article II of this Resolution and may be used by the Board to
guarantee payment of charges for sewer service.

(b) Residential Service Deposits.

(1) Owner Occupied

Standard 5/8" Household Meter (with sewer) $100.00 refundable cash deposit
Standard 5/8" Household Meter (without sewer) 60.00 refundable cash deposit
Standard 5/8" Watering Meter 100.00 refundable cash deposit

A Letter of Reference from another electric, water or wastewater utility may be
substituted for the deposit if it shows that the customer had a perfect payment
record (no late payments) and no terminations of service for the latest twelve (12)
months.

Cash deposits will be refunded or applied to the account after two (2) years of
service, provided that there were no more than three late payments or no
terminations of service for failure to pay for water or sewer service within the last
(24) months of service. Those customers who are not eligible for return of
deposit on the two (2)-year anniversary date of service will be reviewed for
refund monthly thereafter until eligible.

If service is terminated for failure to pay amounts due the Board after a deposit
has been returned to a customer, full payment of the amount due, plus a full
deposit, will be required prior to reconnection of service.

(i1) Rental or Leased Property
All Accounts $150.00 nonrefundable cash deposit

A Letter of Reference is not accepted for rental properties. One third of the
deposit requirement may be added to the first bill for services.

(¢) Non-Residential Service Deposits.

(i) Service deposits for all non-residential customers of the Board shall be posted and
maintained in amounts equal to at least two (2) times the actual highest monthly
billing to the customer over the previous twelve (12) months, or if no billing
history is available, then in an amount determined by the General Manager of the

? Conservation rates for irrigation meters apply whenever the Board has adopted a resolution declaring a
water emergency.

* Residential accounts for which the Board has been provided with proof of age establishing that the
customer in whose name the account is maintained, or the customer’s spouse residing in the same
household, is 65 years of age or older, shall be billed at the senior rate. Does not apply to irrigation rates.
> Accounts maintained by the City of Madison or any public school of the City of Madison Board of
Education, shall be billed at the School/City rate. Does not apply to irrigation rates.

® Irrigation meters, and School/City rates are not available outside Madison corporate limits
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Board. In making such a determination, the General Manager may rely on
information provided or available to him, based on which the deposit may be
established as nearly as possible in an amount equal to the projected two (2)
highest months billing for water and sewer service to the customer.

(i1) Deposits may be reviewed annually on or about the anniversary date of the

posting of a service deposit with the Board pursuant to this Resolution. The
General Manager of the Board may, from time to time, in his sole discretion,
modify a utility service deposit based on the two (2) highest monthly billings, or
two (2) times the General Manager's estimate of water and sewer services to the
customer, based on full capacity use of the customer's location, whichever is
greater.

(iii))The General Manager will have sole discretion in calculating, establishing, or

modifying a service deposit under subsection 1.2(c), and his decision shall be
final.

(iv)A deposit posted under subsection 1.2(c) shall be in the form of (a) cash or other

certified funds; or (b) an irrevocable Letter of Credit issued by a financial
institution with an office located in Madison County, Alabama (or Limestone
County with respect to customers located there) in a form acceptable to the
General Manager.

(v) Any present customer of the Board who or which posted a utility service deposit

under previous policies or resolutions of the Board may be required to post an
additional deposit in a form approved by subsection 1.2(c)(iv) if the General
Manager determines that the amount of the existing deposit is insufficient to
protect the interests of the Board. Such additional deposit shall be posted (a)
within six (6) months from the date of notice to the customer of the requirement
for additional deposit; (b) immediately when the account becomes thirty (30) days
delinquent; or (c) upon the filing of a bankruptcy petition or other indication of
insolvency of the customer, whichever shall first occur.

In the event that any customer (not in default on any payment to the Board)
desires to substitute an acceptable Letter of Credit as a replacement for a
previously posted cash bond, the cash bond shall be refunded to the customer in
full.

(d) The service deposit for a fire hydrant meter shall be $1000.00 and will be refunded
after the final bill is paid and the meter is returned without damage.

(e) A failure to post and maintain an adequate service deposit pursuant to this Section 1.2
shall serve as a basis for termination of service in the same manner that service may
be terminated for failure to pay charges due to the Board.

(f) Deposits for all non-residential accounts must be maintained with the Board for as
long as the account is active.

(g) Governmental and non-profit entities or agencies may be exempted from service
deposits required by this section.

SECTION 1.3. NEW WATER INSTALLATION SERVICE (TAP) FEES

(a) There is hereby imposed the following schedule of service (tap) fees (by size of

meter with appropriate backflow preventor and touch-read device) for new water
service installations. Fees for meter sizes greater than 17 shall be based on actual
costs and must be approved by the Board at the time of development.
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Size of Meter: Amount of Fee:
5/8" Meter (Short Side) $ 675
5/8” Meter (Long Side) 1,405
1 Meter (Short Side) 784
1” Meter (Long Side) 1,504

(b) Determination of size of meters to be required for all such new water service
installations, and the required type of backflow preventor, for purposes of applying
the schedule adopted in this section, shall be within the sole discretion of the Board.

(c) Service provided upon payment of the water installation service charges outlined in
the schedule in Section 1.3(a) above will include tapping the main, installing a
corporation stop, installing a meter box and service line to a point adjacent to the
customer's property line within a dedicated right-of-way or easement, and installation
of the appropriate meter and backflow preventor, including the cost of the meter and
backflow preventor. The described service, however, shall not include system
availability fees imposed by this Resolution.

SECTION 1.4. METER SET:; WATER SERVICE FEES

(a) There is hereby imposed the following schedule of water service fees (by meter size
with back flow preventor and touch-read devices) for setting a meter for new service
where the main has been tapped and service lines previously installed to customer's
property line. Fees for meter sizes greater than 17 shall be based on actual costs and
must be approved by the Board on a case-by-case basis.

Size of Meter: Amount of Fee:
5/8" Register Meter $ 197
5/8" Register Meter (Second Meter on Existing Service 297
Line)
1" Single Register Meter 257
1" Single Register Meter (Second Meter on Existing 367
Service Line)

(b) Determination of size of meters to be required for all such new meter installations
shall be within the sole discretion of the Board.

(c) Service provided upon payment of the service charges outlined in the schedule in
Section 1.4(a) above will include only installation of the necessary meter and
backflow preventor The described service, however, shall not include system
availability fees imposed by this Resolution.

SECTION 1.5. WATER SYSTEM AVAILABILITY FEES

(a) Definitions. For the purpose of this section, the following terms shall have the
meanings assigned to them herein.

Commercial Service Units: A commercial unit designed or intended for a single
business, commercial, public, educational, or other non-residential use or purpose,
whether existing as a separate building or as part of a larger building or complex. The
Board recognizes three types of Commercial Service Units:
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1. Retail Commercial Service Units — Commercial Service Units occupied by a
business engaged primarily in retail sales.

2. Public School Service Units — Commercial Service Units operated under the
auspices of the City of Madison School System.

3. Non-retail Commercial Service Units — All other Commercial Service Units.

Residential Service Unit: A residential unit designed or intended for occupancy,
including a single-family residence, a condominium unit or apartment which exists as
part of a complex, including one or more additional units, a mobile home, or other
residence.

(b) There is hereby imposed a schedule of system availability fees per single Residential
Service Unit or Commercial Service Unit for tying onto water mains of the Board as

follows:
Size of Meter Amount of Availability Fee
5/8" Currently: $1,044
Effective January 1, 2010: $1,096
1" Currently: $2,610
Effective January 1, 2010: $2,740
2" Currently: $8,668
Effective January 1, 2010:  $9,101
3" Currently: $17,966
Effective January 1, 2010: $18,864
4" Currently: $28.073
Effective January 1, 2010: $29,477
6" Currently: $56,145
Effective January 1, 2010: $58,952

Notwithstanding the system availability fees imposed by this sub-section:

(i) Availability fees for fire protection lines, when required, will be based on the
following guidelines:

e Single family residential — Waived
e  Multi-family residential — 50% of the currently approved rates
e (Commercial — full rate based on meter size

(c) All water system availability fees must be paid in full before building permits will be
issued by the City of Madison for construction of service units to be connected to the
Board's water system.

SECTION 1.6. FEES FOR WATER SAMPLING

There is hereby imposed the following schedule of fees for water sampling services
provided to customers:

Type of Sampling Amount

(a) Simple bacteria test for coliform (including new subdivision

line testing) $ 50.00
(b) Test to identify undetermined substances (per substance) 100.00

(plus cost of test)
(©) Test for chlorine and pH content 25.00
(d) Test to identify mineral content of water (per mineral) 75.00
(e) Test for volatile organic chemicals 250.00
® Test for radiological sampling 180.00
(2) Test for trihalomethanes 180.00
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ARTICLE II. WASTEWATER DISPOSAL SERVICE

SECTION 2.1. WASTEWATER DISPOSAL RATES

The Board hereby establishes a schedule of monthly rates for wastewater disposal service
by the sanitary sewer system of the Board based on water usage as shown below. Rates
for residential sewer disposal shall apply to any customer to whom residential water rates
apply. Commercial sewer disposal rates shall apply to provision of sewer disposal
services to all other customers of the Board.

Base Charge per month per service $3.00

Commodity Charge per month per meter per 1,000 gallons7:

o Inside Madison Corporate Limits:
o Residential and Commercial $3.87
o Senior and School/City 3.48

e Qutside Madison Corporate Limits
o Residential and Commercial 4.64
o Senior 4.18

SECTION 2.2, ADDITIONAL PROVISIONS RELATED TO WASTEWATER
DISPOSAL RATES

(a) Secondary Meters. The schedule of rates established above shall be inapplicable and
shall not serve as a basis for calculating a wastewater disposal service charge for
water supplied through a secondary meter installed by the Board to provide water not
serviced by the Madison Sanitary Sewer System.

(b) Mandatory Charge. The foregoing schedule of wastewater disposal rates shall be
charged and imposed against any customer connected with the sanitary sewer system
and any residence or business establishment required by law to be connected to the
sanitary sewer system, whether or not such establishment has actually been connected
with the sanitary sewer system as required.

SECTION 2.3, NEW WASTEWATER DISPOSAL SYSTEM INSTALLATION
SERVICE (TAP) CHARGES

(a) There is hereby imposed the following schedule of new wastewater disposal system
installation service (tap) charges (by type of installation) for new wastewater disposal
service installations:

Type of Installation Amount

Residential (for each single family residence Short Side: $ 893
tapped to sewer) Long Side: $2,630
Commercial (all other taps to sewer, including Actual estimated cost
apartment complex and other multifamily of labor and materials
residential connections plus 30%

(b) The Board may establish such reasonable guidelines as it deems necessary for
determining, in its sole discretion, the type of installation required and the actual
estimated costs of labor and material for commercial taps.

7 Sewer service commodity usage is measured by gallons of water purchased through the sewer customer’s
non-irrigation water meter(s).
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(c) Services provided upon payment of the wastewater disposal system installation
service charges outlined in Section 2.3(a) above will include all services necessary to
tap the sewer line in a dedicated easement or right-of-way and to make a connection
between such sewer line and a service line provided and installed by the customer.
The described service, however, shall not include system availability fees imposed by
this Resolution.

SECTION 2.4. WASTEWATER DISPOSAL SYSTEM AVAILABILITY FEES

(a) Definitions. For the purpose of this section, the following terms shall have the
meanings assigned to them herein.

Commercial Service Units: A commercial unit designed or intended for a single
business, commercial, public, educational, or other non-residential use or purpose,
whether existing as a separate building or as part of a larger building or complex. The
Board recognizes three types of Commercial Service Units:

1. Retail Commercial Service Units — Commercial Service Units occupied by a
business engaged primarily in retail sales.

2. Public School Service Units — Commercial Service Units operated under the
auspices of the City of Madison School System.

3. Non-retail Commercial Service Units — All other Commercial Service Units.

Residential Service Unit A residential unit designed or intended for occupancy,
including a single-family residence, a condominium unit or apartment which exists as
part of a complex, including one or more additional units, a mobile home, or other
residence.

Plumbing Fixture Any item in or accessory to a residential or commercial service
unit connected, or which discharges, to the sanitary sewer system of the Water and
Wastewater Board of the City of Madison, including, but not limited to, each of the
following:

i. A bathtub (with or without a shower)
ii. A shower
1i. A water closet, commode, or toilet

iv. Drains serving lavatories or sinks

v. A urinal or bidet

vi. A dishwasher

vii. A washing machine
viii. Stub-outs for future plumbing fixtures

ix. Floor drains, drinking fountains, and air conditioner condensate drains
(each of which shall count as only one-quarter (1/4) of a plumbing
fixture)

X. Any other plumbing fixture not specifically listed herein which the
Board determines should be classified as a plumbing fixture or portion
thereof; provided, however, that this definition is not intended to include
residential or commercial swimming pools.

Swimming Pool A pool designed for wading, playing, or swimming which is
connected to, or discharges or drains into, the sanitary sewer system of the Board.

(b) A wastewater disposal system availability fee is hereby established for each new
connection of a residential service unit to the sanitary sewer system of the Board, to
be assessed at the rate of $80 per plumbing fixture.

(c) A wastewater disposal system availability fee is hereby established for each new
connection of a commercial service unit to the sanitary sewer system of the Board, to
be assessed by multiplying $3.50 times the applicable estimated wastewater volumes
for the size and type of commercial service unit applying for service, as said volumes
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are established by information provided by the applicant and in the Table of
Estimated Wastewater Volumes and Peak Factors attached to this Resolution, as the
same may be amended by the Board from time to time; provided, however, that the
management of the Board may use its reasonable discretion in applying the Table to a
proposed commercial service unit which does not fit clearly within any specific
category on the Table, so long as any adjustment for extra or extraordinary uses of
such commercial service unit is based upon, and is consistent with, volumes for like
or similar uses included in the Table.

(d) A wastewater disposal system availability fee of $100 is hereby established for each
new connection of a swimming pool serving a single residential service unit.

(e) A wastewater disposal system availability fee of $300 is hereby established for each
new connection of a swimming pool serving more than one residential service unit.

(f) All wastewater disposal system availability fees must be paid in full before Board
approval will be given related to construction plans, which approval is required for
issuance of building permits by the City of Madison for construction of service units
to be connected to the Board's sanitary sewer system. All information deemed
necessary by management of the Board for calculation of the wastewater disposal
system availability fee under this section shall be provided to the management of the
Board at the time of any request for approval of construction plans.

ARTICLE III. GENERAL PROVISIONS

SECTION 3.1. MISCELLANEOUS FEES, AND CHARGES

There is hereby imposed the following miscellaneous fees, and charges for services
provided by the Board.

(a) Franchise Fee imposed by the City of Madison® 3%
(3% of total water and wastewater billed amount)

(b) Account Charge

(i) New Service $50.00
(i1) Transferred Service 50.00
(ii1) Seasonal connection for irrigation meters only 15.00

(©) Fire Protection Services Per Inch of Service Line:

(i) Monthly Availability Charge for Sprinklers 3.00
(based on size of service line)
(i1) Standpipe Installation 40.00
(i11)Setting and Removing Fire Hydrant Meter 50.00
(d) Returned Check Charge 25.00
(e) Late Charge on Statement 10% of amount delinquent monthly
) Termination Notice 2.00

(2) Termination Reconnection Charge
(i) Normal Working Hours 45.00
(i1) After Hours, Weekends, Holidays 95.00

(h) Mapping Prints and Disks:
(1) Blue Line Printed Map (per sheet) 5.00
(i1) Plotter Printed Map (city limits, streets, and

¥ Per City of Madison Ordinance 91-91 by which the City requires payment by the Board of a franchise fee
equal to 3% of the Board’s gross revenue from sales of utility service to its customers, both within and
outside the corporate limits of the City.
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subdivisions only) (per sheet) 50.00

plus (for each additional overlay) 10.00
(i11)Digitized Mapping Data on Computer Disk
(per quarter quarter-section) 50.00

(iv)Governmental entities or agencies may be
exempted from the above-established charges.

) Transaction fee for credit or debit card payment processing
(no charge if customer makes payment online without MU assistance) 2.00

() Construction Specifications 10.00
k) Commercial Waste Dumping Tickets

a. Portable Toilets $10 per month plus $25/1000 g ($25.00 minimum)

b. All Other $10 per month plus $180/1000g ($180.00 minimum)
(I)  Return Trip Charges (caused by customer)

a. During business hours 15.00

b. If employee called out from home 50.00
(m) Meter Tampering 50.00
(n)  All Other Services 50.00

SECTION 3.2. REPEAL OF CONFLICTING RESOLUTIONS

All resolutions or parts of resolutions previously adopted by the Board in conflict
herewith are repealed as of the effective date of this resolution.

SECTION 3.3. EFFECTIVE DATE

This Resolution and the rates, fees, and charges set out herein shall become effective on
October 1, 2009.
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TABLE OF ESTIMATED WASTEWATER VOLUMES AND PEAK FACTORS

Average Daily
Flow (ADF) Peak
Gallons Factor
SOURCE
1. Bars and Lounges
Per seat 20 3.0
Add for kitchen, per seat 5
2. Businesses (Not Otherwise Defined Herein)
Per toilet room 150 3.5
3.  Overnight Camp
Per travel trailer site 125 4.5
4. Day Camp
Day (with central bathroom) per guest 20 4.5
Day (with central bathroom and food service) per guest 20 4.5
Day (with central bathroom, food service, and showers)
per guest 25 4.5
5.  Churches (Excluding Food Service)
Per auditorium seat 5 2.0
6. Church Community Center
Per person 5 3.5
7.  Clinic, Physician
The greater of:
Per exam room 45 3.5
OR 150 gallons ADF total 3.5
8.  Clinic, Dental
The greater of:
Per operatory 60 3.5
OR 150 gallons ADF total 3.5
9.  Country Clubs (Including Food Service)
Per member 50 4.0
10. Day Care Center
Per adult 5
Per child 10 4.0
11. Fitness Club
Per fixture 35 3.5
12. Hospitals (Including Patients & Staff)
Per bed 250 3.0
13. Hotels and Motels (No Food Service)
Per room 75 4.5
14. Industrial Factories
Per person per shift 25 2.5
Add for showers per person per shift 5 2.5
Add for kitchen facility per person per shift 5 2.5
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

Institutions (Public and Private)
Mental hospitals per patient and employee
Retirement homes:
Per bed (no laundry)
Per bed (with laundry)

Self-Service Laundries
Per machine

Office Building (No Service)
Per person per shift

Parks
With toilet facilities only per person
With showers, bathhouse, and toilets per person

Restaurants and Food Service
Per seat per meal with reusable tableware
Per seat per meal with paper service

Schools
Elementary per student
High School and Middle School per student
Community colleges per student
Add for cafeteria per student
Add for showers per student

Service Stations
Per vehicle served

Shopping Center (Exclusive of Food Service and Laundry)

Per 1,000 sq. ft. of floor space

Stadiums and Ball Parks
Per seat

Stores
Regular retail outlet per toilet room per shift
Convenience, add restaurant, if applicable

Swim Club Bath House
Per employee and customer

Theaters
Movie, per seat

Veterinary Clinic
Per animal run
Plus per toilet run
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